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CLAIMS 
In the claims: 

A method for managing a computer system, comprising: ^ 
initiatin^^^^set of the computer system from a remote location; and 
running diagnostk^oftware on the computer system downloaded from the remote 
location. 




\^ J The method of Claim 1, wherein initiating the reset of the computer system 

frbmf the remote location, combrises: 



interfacing the computer^ystem via a remote connection; and 

4 sending a request to a shu\ down agent in the computer system via the remote 

5 connection. 



1 3 . The method of Claim ^, further comprising the step of interrogating the 

2 computer system to determine types o^diagnostic software to download onto the computer 

3 system. 

1 4 . The method of Claim 3, wh&rein interrogating the computer system 

2 comprises retrieving BIOS inforaiaSon from\the computer system. 

1 5 . The method of Claim 1, further O^omprising the step of downloading 

2 diagnostic software onto the computer system. 



1 6. The method of Claim 5, wherein downloading diagnostic software onto the 

2 computer system comprises transmitting data that includes diagnostic software code and a 

3 location in memory to write the diagnostic software code\to a communications driver in the 

4 computer system. 
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1 7 . The method of Claim 2, wherein interfacing the computer system via a 

2 remote connection, comprises intMacing the computer system via an Ethemet connection 

3 to a management module connectecMo the computer system. 

1 8 . The method of Claim a wherein interfacing the computer system via a 

2 remote connection, comprises interfacing the computer system via a modem connection to a 

3 management module connected to the computer system. 

1 9 . The method of Claim 2, wherein interfacing the computer system via a 

2 remote connection, comprises interfacing the computer system via a serial connection to a 

3 serial interface connected to the computer system. 

1 10. The method of Claim 2, wherein interfacing the computer system via a 

2 remote connection, comprises interfacing the computer system via a modem connection to a 

3 serial interface connected to the computer system^ 



2 
3 
4 
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A method for managing a computer system, comprising: 
determimhg^hether a remote computer system is requesting a diagnostic session; 



and 



writing diagnostic software cbde received from the remote computer system into 
locations in memory as specified by the remofes:Qmputer system. 



1^^^^^^"^^ . The method of Claim \l , wherein determining whether a remote computer 

2 system/is requesting a diagnosticsessiOTi, comprises: 

3 transmitting a query message to tn^ remote computer system via a conmiunications 

4 interface; and 
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monitoring the coWiunications interface for a diagnostic session request message 
from the remote computer syfetem. 



1 3 . The method of Claim 1 1 , further comprising determining whether the 
remote computer system is authorized to participate in the diagnostic session. 



method of Claim 1 1, further comprising executing the diagnostic 



software. 




or 



A computer-readable medium having a sequence of instructions stored 
thereon, the seqbcince of instructions, when executed by a processor, causes the processor 
to perform the steps i 

determining whether ^^mote computer system is requesting a diagnostic session; 

and 

writing diagnostic software code received from the remote computer system into 
locations in memory as specified by the remote craaputer system. 



V The computer-readable medium of Claim 15, wherein determining whether 

a rdnpte computer system is requesting a diagnostic session, comprises: 

transmitting a query message to the remote computer system via a conmiunications 
interface; and 

monitoring the communicatiof^s interface for a diagnostic session request message 
from the remote computer system. 



1 7 . The computer-readable medium of Claim 15, further comprising 
instructions which when executed by the processor causes the processor to determine 
whether the remote computer system is authorize^ to participate in a diagnostic session. 
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1 8 . The computer-readable medium of Cl^in^ 1 5 , wherein the computer-readable 
medium is a read only memory and the sequences of instructions are in a Basic Input 
Output System (BIOS) of a aomputer system. 

An apparatus, comprising: 
a stiutOQ^vn agent that resets a computer system in response to receiving a shut 
down request from aYqnote computer system; 

a session manager matdetermines whether the remote computer system is 
requesting a diagnostic session; ant 

a data handler that writes diagnostifes^ftware code received from the remote 
computer system into locations in memory as sp^tsified by the remote computer system. 

a20. The apparatts^s of ClahnJ^, further comprising a session authorizer that 
detemiines whether the remote^computer system is authorized to request the diagnostic 
session. 

2 1 . The apparatus of Claim 19, further comprising a system status provider that 
provides the remote computer system wMi information to determine types of diagnostic 
software to download to the computer syste 



A computer system, comprising: 

a bus; 

a processor coupfed^o the bus; 
a memory coupled to the 1 

a diagnostic manager, coupled to t^ejjus, that includes a shut down agent that 
resets a computer system in response to receiving a^hjit down request from a remote 
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7 computer systei^, a session manager that determines whether the remote computer system 

8 is requesting a diagnostic session, and a data handler that writes diagnostic software code 

9 received from the ipmote computer system into locations in memory as specified by the 
10 remote computer sWtem. 
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